
Award Guidelines
#VoteIndependent



Retail NI, in collaboration with Allwyn, Belfast Live, SSE Airtricity, 
and GigGrafter, has once again launched the High Street Heroes NI 
campaign—a vibrant celebration of the independent retailers who form 
the backbone of Northern Ireland’s communities and high streets.

This campaign isn’t just another award show—it’s a people-powered 

movement. What makes it truly special is its democratic approach: 

no panels, no judges—just the public’s voice. Through online voting, 

locals get to spotlight their favourite businesses across 13 diverse 

categories, from food and drink to fashion and services.

A standout feature this year is the introduction of the Winners Hall of 

Fame. This innovative addition honours businesses that have consistently 

excelled, having won their categories multiple times since the campaign 

began in 2021. While these legends step aside from the main competition, 

their legacy is cemented, and space is made for new contenders to 

shine—an inspired way to keep the playing field fresh and fair.

Voting opens on Independence Day, July 4th, making it the perfect occasion 

to celebrate the freedom and spirit of shopping local. Top awards like 

High Street of the Year and Independent Retailer of the Year highlight 

the incredible role these businesses play—not just in commerce, but in 

community building, sustainability, and local economic growth.

And here’s a powerful stat: for every £1 spent at an independent 

retailer, 70p stays in the local economy. That’s a direct investment 

in farmers, producers, jobs, and neighbourhood vibrancy.

In a world dominated by big chains and online giants, High Street 

Heroes NI is a refreshing reminder of the value, personality, 

and resilience of our local businesses. So if there’s ever been 

a time to celebrate your local heroes—this is it. 

Vote, share, and spread the word.

A Celebration of Local Excellence

For further information, contact joelene@retailni.com



Award Sponsors

Best Butcher 
Sponsored by Kitchtech

You can vote for in-store or stand-alone Butchers.

Best Coffee Shop  
Sponsored by Thompsons Tea

You can vote for in-store or stand-alone coffee shops.

Best Convenience Store  
Sponsored by Bobby’s Foods

Best Deli/Bakery  
Sponsored by Gig Grafter

You can vote for in-store or stand-alone Delis/Bakeries.

Best Fashion Retailer 
Sponsored by Titanic Quarter

Best Forecourt 
Sponsored by Euronet

This is for independently owned forecourts 
including all the main symbol groups.

Best Generalist Retailer  
Sponsored by O’Reillys Wholesale

You can vote for all other independent retailers 
not covered in an existing category e.g book 
shop, greengrocers, pet shops etc.

Independent Retail  
Employee of the Year
Sponsored by SSE Airtricity

Nominations are open from employers or 
consumers, but the nominee MUST be an 
employee. This award does not include owners 

of the business, it is solely for employees of the 
business. The full name of the employee and 
the retailer they work for must be included.

Best Healthcare Retailer 
Sponsored by Draynes Farm

This includes Chemists, Opticians and 
other independently owned business 
that sell healthcare products.

Best Homeware Retailer 
Sponsored by GM Marketing

This includes independently owned 
kitchen, hardware or furniture retailer.

Best Off Licence  
Sponsored by Molsoon Coors

You can vote for in-store or stand-alone off licences.

High Street of the Year 
Sponsored by Allwyn

Open to entries from high streets in any local 
village, town or city in Northern Ireland.

Overall Independent Retailer  
Sponsored by PRM Group

Chosen from the list of winners  
who has polled the most votes.

How to vote 
Go to belfastlive.co.uk/HSH
Enter as many or as few categories as you choose. 
Once you are happy with your entry, click submit.
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